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HAVE YOUR SAY:  
WHAT MATTERS TO 
YOU IN YOUR 
COMMUNITY  
 

────  

Our goal is to better understand what matters to the 

communities we serve. Your responses will help us identify key 

issues across Swansea and Neath Port Talbot, which will play 

a critical role in guiding the future work of the West 

Glamorgan Safeguarding Board and its Partners. 

 

 

  

How 

to have your say? 

 

Click on the following 

link: 

https://forms.office.com/

e/P23k5GBZuU 

Or download the QR 

code: 

 

 

What’s National 

Safeguarding week? 

National Safeguarding 

Week is a time when 

organisations come 

together to raise 

awareness of important 

safeguarding issues. 

Safeguarding is 

everyones responsibility 

https://forms.office.com/e/P23k5GBZuU
https://forms.office.com/e/P23k5GBZuU
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Who are the West Glamorgan Safeguarding Board and what do they do? 

 

Who are we? The West Glamorgan Safeguarding Board (WGSB) are representatives of each 

of the professionals who are responsible for helping to protect Children and Adults from 

abuse and neglect across Swansea and Neath Port Talbot. 

The main agencies are listed in the below diagram.  

 

 

 

What do we do? We are the key statutory mechanism for agreeing how organisations will co-

operate to safeguard and promote the welfare of Children and Adults living in the region. 

Our Aim To ensure that Children, Young People and Adults in West Glamorgan are protected 

and prevented from becoming at risk of abuse, neglect or other kinds of harm. The Boards will 
engage with, listen to and hear the views of Children, Young People and Adults. 

Safeguarding is everyone's business. 
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If you are worried or concerned about someone, please contact the 

appropriate service for your area below  : 

  

For Neath Port Talbot:- 

 

For Child Reports/Referrals                                                                
 spoc@npt.gov.uk 
 01639 686803 
  
For Adult Reports/Referrals 
 thegateway@npt.gov.uk 
 01639 686802 
  
 

 For Swansea: 

 

For Child Reports/Referrals 
 singlepointofcontact@swansea.gov.uk 
 01792 635700 
 
For Adult Reports/Referrals 
 CAP@swansea.gov.uk 
 01792 636519/636854 
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